Help Desk Callsby District

Date: 8/30/2001

Year To Date

ECID MUN NECID NEID NWJID SCID SEID SUPCT SWJID Total
CITRIX 19 0 21 14 19 36 23 6 15 153
CITRIX Printina 1 0 2 0 0 7 3 0 7 20
E-mail 13 0 14 11 9 23 11 38 11 130
From EMail 0 0 0 0 0 1 0 0 0 1
Hardware 2 0 6 4 4 15 9 39 3 82
Installation 1 0 6 17 12 13 14 86 12 161
Intraoffice 1 0 1 3 2 6 0 23 4 40
JC Proaram Cha 14 0 10 34 8 11 2 1 12 92
JC Proaram Prob 23 0 11 42 17 9 14 3 45 164
Network 26 4 48 53 69 71 27 62 35 395
Password 59 2 53 58 65 107 45 50 27 466
Printina 4 1 13 15 16 30 15 29 10 133
SC Proaram Cha 1 3 4 7 7 15 10 21 8 76
SC Proaram Prob 0 18 46 49 45 81 50 31 49 369
SC Proaram Rea 0 15 25 19 28 37 20 26 16 186
Software 11 0 14 27 8 44 15 88 26 233
Trainina Setup 0 0 1 0 1 0 1 2 0 5
UCIS Printing 0 5 12 34 43 85 59 4 29 271
Total 175 48 287 387 353 591 318 509 309 2,977




